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KEY FACTS

538,000
People have been reached by IOM’s response 

in Ukraine since 24 February 20223

252,844
Third-country nationals (TCNs) have 
crossed into neighbouring countries

21%
Of the IOM Ukraine Appeal of 

USD 377.1 million is funded

1	 Source: Ukraine Internal Displacement Report, General Population Survey,  
23 May 2022. IOM

2	 Source: UNHCR, 24 May 2022

3	 This number may include a small amount of double-counting, as people affected 
by the war can receive support through more than one aspect of IOM's 
programming. While most of these possible double-counts are being corrected, 
there may be a margin of error.

Since 24 February 2022, IOM has established presence in 
Uzhhorod, Lviv, Chernivtsi, Ivano-Frankivsk and Vinnytsia, in 
addition to its pre-existing field offices in Donetsk and Luhansk 
and its office in Kyiv.

Warehouses have been set up in Uzhhorod, Berehove, Lviv, 
Chernivtsi, and Ivano-Frankivsk in Ukraine, as well as in Košice, 
Slovakia. IOM also avails itself of the Logistics Cluster’s services, 
especially in Rzeszow (Poland), Lviv and Dnipro.

Conflict-affected people who 
crossed into neighbouring countries*

TCNs who crossed into 
neighbouring countries

3,544,995
104,373

449,509
27,209

660,192
21,249

978,407
59,987

This map is for illustration purposes only. 
The boundaries and names shown and the 
designations used on this map do not imply 
official endorsement or acceptance by the 
International Organization for Migration.

*The accumulated data in this map is higher 
than the total number of refugees fleeing 
Ukraine presented above as it takes into 
account people crossing the border between 
Romania and Moldova (UNHCR).
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461,000 NFIs have been distributed to beneficiaries or are expected to arrive soon. This includes almost 
50,000 items that have been added to the pipeline since last week and are now on their way to Ukraine. NFIs 
have so far been distributed to 22 different regions through a combination of IOM’s direct implementation 
capacity and more than 30 implementing partners.

IOM has published its fifth Ukraine Internal Displacement Report on 30 May. According to a nationwide 
representative survey on displacement and movement intentions, an estimated total of 7.13 million people are 
internally displaced in Ukraine. This constitutes an observed reduction of 11% compared to the last round. 
The report also delivers a closer look at the income and employment situation among IDPs.

In coordination with the oblast authorities, IOM has conducted WASH assessments in Vinnytsia municipality 
in the past week and installed three water treatment units with a total capacity of 6,000 litres per day in 
selected collective centres. Furthermore, household hygiene kits and top-up kits have been distributed in 
two collective centres. In Ivano-Frankivsk, four water tanks have been installed in social canteens and a 
boarding school. In addition, 4,800 IDPs residing in collective centres in Zaporizhia Region were reached 
with needed hygiene kits.

RECENT RESPONSE

Our teams are working around the clock to deliver vital relief items to Ukrainians forced to flee ongoing hostilities. IOM/Gema Cortés

A water treatment unit is providing safe drinking water to 250 IDPs in a 
collective centre in Vinnytsia. IOM/Gema Cortés

IOM has recently signed agreements with the Ministry of Social Policy of Ukraine 
(pictured) and with the Ministry of Temporary Occupied Territories of Ukraine. 
IOM/Varvara Zhluktenko

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdisplacement.iom.int%2Freports%2Fukraine-internal-displacement-report-general-population-survey-round-5-17-may-2022-23-may&data=05%7C01%7Cmtelenkov%40iom.int%7C36e1849887084421660208da42242ee0%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C637895020410176363%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RBWeDaUzJOaMWoDQIruOndRkoFea4Jq8%2F544uIlQXRI%3D&reserved=0
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EMOTIONAL SUPPORT HOTLINE

0-800-211-444 Toll-free
This hotline offers tailored and confidential support through 
calls with a psychologist or psychiatrist.
Open since 2020, the hotline team has expanded to 
30 psychologists, in addition to operators and a psychiatrist. 
It is toll-free from Ukraine, Poland, Czechia and the UK.

IOM INFORMATION HOTLINE

527 | 0-800-505-501 Toll-free
Providing up-to-date information on border crossing, services 
and info lines in neighboring countries, as well as services and 
support in Ukraine.
More than 51,700 consultations have been provided since 
24 February 2022.

IOM continues the distribution of food kits through its office in Donetsk. Almost 5,000 people have been 
reached recently in one week alone. The kits have been distributed in hard-to-reach areas affected by 
hostilities, including in Mariupol and Volnovakha.

IOM’s mobile clinics continue to provide primary health-care services and MHPSS consultations in Lviv 
Region. More than 3,100 people have been reached so far across 67 locations. In an interest to further 
strengthen the medicalresponse, IOM has signed agreements with new partners and continues discussions 
with others.

	A total of 1,050 IDPs have so far benefitted from the shelter rehabilitation works IOM is carrying out in 
collective centres in Zakarpattia Region, including through its mobile repair teams. While the mobile repair 
teams for light works are being expanded, IOM has also opened tenders for light to heavy rehabilitation 
works at twenty-seven collective centres in different regions.

IOM distributed NFIs, including hygiene kits, lockable containers, and garbage bins in 26 collective centres 
in Uzhhorod city. These centres were also supported with care and maintenance activities to improve site 
conditions. IOM has also launched a multisectoral assessment in collective centres in Dnipro on 15 May and 
preliminary findings show that the top three most reported priority needs are beds, mattresses, and bedding 
items; washing and drying machines; and kitchen sets and utensils.

IOM, together with its implementing partner, provided a briefing on human trafficking trends, risks, gaps 
and recommendations to the US Congress. The provision of general and specialized protection assis-
tance continues – more than 1,900 crisis-affected people have been supported in the past week, bringing 
the total to 10,390. IOM’s Medical Rehabilitation Center in Kyiv has recently re-opened and assists cri-
sis-affected populations who experienced exploitation, GBV, trafficking or severe human rights violations.

IOM mobile clinics provide primary health-care services and mental health and psychosocial support in Lviv Region. IOM/Gema Cortes.
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IOM APPEAL UKRAINE

$377.1 M 
IOM Appeal Ukraine

@IOM 2022
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77% 57% 
Cash (financial support)

22% 10% 
Hygiene items

27% 8% 
Clothes and Shoes, 

other NFI

27% 24% 
Medicines and health 

services

25% 14% 
Food

26% 20% 
Money access (receiving 
money, no money in ATM)

15% 10% 
Information (or means 

of communication)

28% 34% 
Transportation

15% n/a 
Accommodation

NEEDS OF INTERNALLY DISPLACED AND NOT DISPLACED PERSONS

Source: Ukraine Internal Displacement Report, General Population Survey, 23 May 2022. IOM

%	 Needs of Internally 
Displaced Persons

%	 Needs of Non-Displaced 
Persons

INTERNATIONAL ORGANIZATION FOR MIGRATION

SUPPORTED BY

ukraine.iom.int	
iomkievcomm@iom.intIOM Ukraine

https://mobile.twitter.com/iomukraine
https://www.facebook.com/IOMUkraine
https://www.instagram.com/iomukraine/
https://ukraine.iom.int/
mailto:iomkievcomm%40iom.int?subject=
https://www.linkedin.com/company/international-organization-for-migration-iom-ukraine  

