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KEY FACTS

153,000
People have been reached by IOM’s response 

in Ukraine since 24 February 20223

217,891
Third-country nationals (TCNs) have 
crossed into neighbouring countries

23% 
Of the IOM Ukraine Appeal is 

funded to date

1	 Source: Ukraine Internal Displacement Report, General Population Survey,  
17 April 2022. IOM

2	 Source: UNHCR, 19 April 2022

3	 This number may include a small amount of double-counting, as beneficiaries 
can receive support through more than one aspect of IOM's programming. 
While most of these possible double-counts are being corrected, there may 
be a margin of error.

Since 24 February 2022, IOM has established presence in 
Uzhhorod, Lviv, Chernivtsi, Ivano-Frankivsk and Vinnytsia, in 
addition to its pre-existing field offices in Donetsk and Luhansk.

Warehouses have been set up in Uzhhorod, Berehove, Lviv, 
Chernivtsi, and Ivano-Frankivsk in Ukraine, as well as in Košice, 
Slovakia. IOM also avails itself of the Logistics Cluster’s services, 
especially in Rzeszow (Poland), Lviv and Dnipro.

Conflict-affected people who 
crossed into neighbouring countries*

TCNs who crossed into 
neighbouring countries

2,825,463
100,072

342,813
22,220

471,080
15,743

757,047
42,862

This map is for illustration purposes only. 
The boundaries and names shown and the 
designations used on this map do not imply 
official endorsement or acceptance by the 
International Organization for Migration.

*The accumulated data in this map is higher 
than the total number of refugees fleeing 
Ukraine presented above as it takes into 
account people crossing the border between 
Romania and Moldova (UNHCR).
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IOM APPEAL UKRAINE

$249.9 M 
IOM Appeal Ukraine

Large quantities of humanitarian goods continue to arrive as part of IOM’s pipeline of more than 50,000 
metric tons. They are delivered through a network of 12 IOM warehouses in addition to those operated 
by the Logistics Cluster.

In addition, IOM receives large in-kind donations from governments and partner organizations. Last week, 
a second delivery of 8 tons of humanitarian aid (clothes, blankets and toys) donated by Pompiers de l'Urgence 
Internationale was received as part of IOM’s cross-border operations from Moldova to Odesa Region.

IOM has to date signed agreements with 29 implementing partners, complementing the reach of its 
operational hubs. This allows IOM to operate in all regions of Ukraine with the exception of Crimea and 
includes activities in the non-government-controlled areas (NGCA) of Luhansk and Donetsk regions.

RECENT RESPONSE
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IOM INFORMATION HOTLINE

527 | 0-800-505-501 
Toll-free
Providing up-to-date information on border crossing, services 
and info lines in neighboring countries, as well as services and 
support in Ukraine.
More than 28,000 consultations have been provided since 
24 February 2022.

EMOTIONAL SUPPORT HOTLINE

0-800-211-444 
Toll-free
This hotline offers tailored and confidential support through 
calls with a psychologist or psychiatrist.
Open since 2020, the hotline team has expanded to 
30 psychologists, in addition to operators and a psychiatrist. 
It is toll free from Ukraine, Poland, Czechia and the UK.

IOM has published its third Ukraine Internal Displacement Report on 21 April. According to a nation-
wide representative survey on displacement and movement intentions, an estimated total of 7.71 million 
people are internally displaced in Ukraine. 

IOM’s Cash-Based Intervention programming in Zakarpattia Region is currently reaching 15,000 individuals 
with multi-purpose cash transfers. This is being scaled up in a total of five pilot regions as more people are 
being registered. Furthermore, IOM is exploring options to best support people who were forced to return 
to their habitual place of residence after depleting their funds.

IOM continues to distribute a wide range of non-food items directly to beneficiaries and to its IPs in 
different regions of Ukraine. Over the last ten days, this included 10,132 blankets, 10,425 kitchen sets, 1,450 
water containers, 13,764 matrasses, 3,527 hygiene kits and 1,800 solar lamps.

In addition, 200 10-liter water containers as well as containers of up to 500 liters have been provided to 
institutions hosting and supporting crisis-affected populations in Western Ukraine. IDP shelters in 
Ivano-Frankivsk Region have furthermore received 16 washing and drying machines. 

In Zakarpattia Region, 140 collective centres currently housing approximately 8,300 persons have been 
assessed. IOM’s planned response includes the provision of much-needed items as a short-term solution, 
as well as infrastructure upgrades/renovations of some collective centers and capacity building on site 
management to local authorities and partners. 

IOM provides direct assistance to people with protection needs. To date, 4,115 crisis-affected people have 
been supported, out of which 69% were children. The provided support included access to health-care and 
psychosocial support,  access to documentation, tailored in-kind support or appropriate housing or shelter 
access.

As part of its efforts to support the ongoing activities of the State Customs Service of Ukraine (SCS), IOM 
has recently delivered two 150kW diesel generators to the SCS in Volyn Region. This assistance ensures 
uninterrupted vital operations in times of power outages and facilitates the safe and smooth cross border 
movement of goods and persons.

IOM awareness raising activities related to safe migration, the mitigation of risks of trafficking in persons, 
gender-based violence, MHPSS and the EU temporary protection directive are ongoing. As part of these 
efforts, approximately 44,000 leaflets have been distributed in the last ten days, bringing the total to more 
than 230,000.

https://displacement.iom.int/reports/ukraine-internal-displacement-report-general-population-survey-round-3-11-17-april-2022?close=true
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66% 45% 
Cash (financial support)

15% 10% 
Hygiene items

27% 6% 
Clothes and Shoes, 

other NFI

26% 34% 
Medicines and health 

services

18% 10% 
Food

22% 27% 
Money access (receiving 

money, no money in ATM)

17% 9% 
Information (or means 

of communication)

20% 30% 
Transportation

14% n/a 
Accommodation

NEEDS OF INTERNALLY DISPLACED AND NOT DISPLACED PERSONS

@IOM 2022

Source: Ukraine Internal Displacement Report, General Population Survey, 17 April 2022. IOM.

%	 Needs of Internally 
Displaced Persons

%	 Needs of Non-Displaced 
Persons
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INTERNATIONAL ORGANIZATION FOR MIGRATION

SUPPORTED BY

@IOM 2022

w. ukraine.iom.int	
e. iomkievcomm@iom.int

IOM Ukraine

https://mobile.twitter.com/iomukraine
https://www.facebook.com/IOMUkraine
https://www.instagram.com/iomukraine/
https://ukraine.iom.int/
http://hq@iom.int
mailto:iomkievcomm%40iom.int?subject=

