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KEY FACTS

108,764
People have been reached by IOM’s response 

in Ukraine since 24 February 20223

206,389
Third-Country Nationals (TCNs) have 

crossed into neighboring countries

20% 
Of the IOM Ukraine Appeal is 

funded to date

1	 Source: Ukraine Internal Displacement Report, General Population Survey,  
1 April 2022. IOM

2	 Source: UNHCR, 10 April 2022

3	 This number may include a small amount of double-counting, as beneficiaries 
can receive support through more than one aspect of IOM's programming. 
While most of these possible double-counts are being corrected, there may 
be a margin of error.

Since 24 February 2022, IOM has established presence in 
Uzhhorod, Lviv, Chernivtsi, Ivano-Frankivsk and Vinnytsia, in 
addition to its pre-existing field offices in Donetsk and Luhansk.

Warehouses have been set up in Uzhhorod, Berehove, Lviv, 
Chernivtsi, and Ivano-Frankivsk in Ukraine, as well as in Košice, 
Slovakia. IOM also avails itself of the Logistics Cluster’s services, 
especially in Rzeszow (Poland), Lviv and Dnipro.

Conflict-affected people who 
crossed into neighbouring countries*

TCNs who crossed into 
neighbouring countries

2,622,117
99,363

317,781
20,946

424,367
15,743

686,232
40,860

This map is for illustration purposes only. 
The boundaries and names shown and the 
designations used on this map do not imply 
official endorsement or acceptance by the 
International Organization for Migration.

*The accumulated data in this table is higher 
than the total number of refugees fleeing 
Ukraine presented above as it takes into 
account people crossing the border between 
Romania and Moldova (UNHCR).

20,739
244

411,365
36,073

404,418
N/A
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IOM APPEAL UKRAINE

$249.9 M 
IOM Appeal Ukraine

More than 50,000 metric tons of humanitarian goods are currently in IOM’s pipeline, with approximately 
35 trucks arriving in Ukraine per week. Many of these goods are shipped from IOM’s logistics hubs in 
Gaziantep (Turkey) and Greece, and transported through the 11 warehouses operated by IOM in Ukraine 
and neighboring countries. This is in addition to large in-kind donations from Canada, the UK and the US. 
IOM is also participating in inter-agency convoys to the most affected areas.

Through its network of operational hubs and local partners, IOM is able to operate in all regions of 
Ukraine with the exception of Crimea. This includes the non-Government-controlled areas (NGCA) of 
Luhansk and Donetsk regions. 28 agreements have been signed with implementing partners since the start 
of the war.

IOM published its second Ukraine Internal Displacement Report in early April. The nation-wide 
representative survey on displacement and movement intentions showed a total of 7.14 million estimated 
IDPs and an additional 2.91 million people who considered leaving their place of residence. 

RECENT RESPONSE

https://ukraine.iom.int/sites/default/files/ukraine_internal_displacement_report_r2_apr_2022_eng.pdf
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IOM INFORMATION HOTLINE

527 | 0-800-505-501 
Toll-free
Providing up-to-date information on border crossing, services 
and info lines in neighboring countries, as well as services and 
support in Ukraine.
More than 25,000 consultations have been provided since 
24 February 2022.

EMOTIONAL SUPPORT HOTLINE

0-800-211-444 
Toll-free
This hotline offers tailored and confidential support through 
calls with a psychologist or psychiatrist.
Open since 2020, the hotline team has expanded to 30 
psychologists, in addition to operators and a psychiatrist. It 
is toll free from Ukraine, Poland, Czechia and the UK.

To help ensure the food security of Ukrainians affected by the war, IOM has distributed more than 3,500 
food kits in Donetsk NGCA since 24 February as part of its first round of food provision. In addition, almost 
20,000 boxes consisting of close to 2 million high-energy biscuits were delivered to the Odesa Humanitarian 
Center. 

As part of its Shelter response, IOM is launching its first two collective center repair mobile units in 
Zakarpattia Region this week. In addition, a six-storey former hospital has been identified as a possible 
collective center to free up space in schools and kindergartens before the start of the next school year – 
rehabilitation works are being explored. 

More than 10,000 individuals have been reached through IOM's cash-based intervention programming 
in Zakarpattia Region. More are being registered as this is being scaled up in five pilot regions. IOM is also 
looking into supporting people who were forced to return to their habitual place of residence after depleting 
their funds. 

Continuous support is being provided to the State Border Guard Service (SBGS), State Customs Service 
(SCS) and State Migration Service (SMS) of Ukraine to sustain their vital functions in migration and border 
management. In the last week, this included the delivery of 2,319 medical kits to the SBGS, 500 medical kits 
to the SCS and 100 medical kits to the SMS.  

IOM is providing support through information, assistance and advocacy to third-country nationals in 
Ukraine as well as to foreign nationals with family members in the country. To date, such support has been 
extended to more than 3,300 individuals.

IOM assessed, advised, referred and assisted whenever possible in sixty cases with protection concerns. 
These included third-country nationals, children, people with disabilities and crisis-affected people who 
cannot leave their place of residence.

A wide range of awareness raising materials related to safe migration, mitigation of risks of trafficking 
in persons, gender-based violence, MHPSS and the EU temporary protection directive continue to be 
disseminated through local and central authorities, IOM’s channels, at BCPs and during the provision of 
humanitarian assistance. 28,500 leaflets have been distributed in the last week, bringing the total to more 
than 190,000.

Eight tons of goods, including medicines and hygiene items, were donated by Pompiers de l'Urgence 
Internationale and distributed through IOM among IDPs and vulnerable members of local communities in 
Odesa region, as well as to the SBGS. This is part of IOM's cross-border operations from Moldova to reach 
Odesa region. Two more trucks are expected to arrive this week.
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56% 45% 
Cash (financial support)

14% 10% 
Hygiene items

22% 6% 
Clothes and Shoes, 

other NFI

27% 34% 
Medicines and health 

services

16% 10% 
Food

23% 27% 
Money access (receiving 

money, no money in ATM)

15% 9% 
Information (or means 

of communication)

21% 30% 
Transportation

15% n/a 
Accommodation

NEEDS OF INTERNALLY DISPLACED AND NOT DISPLACED PERSONS

@IOM 2022

Source: Ukraine Internal Displacement Report, General Population Survey, 1 April 2022. IOM.

%	 Needs of Internally 
Displaced Persons

%	 Needs of Non-Displaced 
Persons
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INTERNATIONAL ORGANIZATION FOR MIGRATION

17 Route des Morillons

1211 Geneva 19

Switzerland

e.	hq@iom.int

w.	iom.int

t. +41 22 717 9111 

SUPPORTED BY

@IOM 2022

mailto:hq%40iom.int?subject=
https://www.iom.int/
https://twitter.com/UNmigration
https://www.facebook.com/IOM
https://www.instagram.com/unmigration/

