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KEY FACTS

437,000
People have been reached by IOM’s response 

in Ukraine since 24 February 20223

243,767
Third-country nationals (TCNs) have 
crossed into neighbouring countries

16%
Of the IOM Ukraine Appeal of 

USD 377.1 million is funded

1	 Source: Ukraine Internal Displacement Report, General Population Survey,  
03 May 2022. IOM

2	 Source: UNHCR, 08 May 2022

3	 This number may include a small amount of double-counting, as beneficiaries 
can receive support through more than one aspect of IOM's programming. 
While most of these possible double-counts are being corrected, there may 
be a margin of error.

Since 24 February 2022, IOM has established presence in 
Uzhhorod, Lviv, Chernivtsi, Ivano-Frankivsk and Vinnytsia, in 
addition to its pre-existing field offices in Donetsk and Luhansk 
and its office in Kyiv.

Warehouses have been set up in Uzhhorod, Berehove, Lviv, 
Chernivtsi, and Ivano-Frankivsk in Ukraine, as well as in Košice, 
Slovakia. IOM also avails itself of the Logistics Cluster’s services, 
especially in Rzeszow (Poland), Lviv and Dnipro.

Conflict-affected people who 
crossed into neighbouring countries*

TCNs who crossed into 
neighbouring countries

3,217,206
103,108

402,332
25,167

568,630
21,230

880,100
55,314

This map is for illustration purposes only. 
The boundaries and names shown and the 
designations used on this map do not imply 
official endorsement or acceptance by the 
International Organization for Migration.

*The accumulated data in this map is higher 
than the total number of refugees fleeing 
Ukraine presented above as it takes into 
account people crossing the border between 
Romania and Moldova (UNHCR).

26,278
244

456,947
38,704

739,418
N/A
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Large quantities of items continue to arrive via IOM’s multi-donor NFI pipeline and the logistics network 
in Ukraine and in neighbouring countries. Thanks to this pipeline and a network of currently 30 IPs, IOM 
can reach all regions with the exception of Crimea.

Over 316,000 non-food items have reached IOM’s beneficiaries or are set to be distributed across           
20 different oblasts. In the past week, this included the distribution of items such as hygiene kits, water 
containers, mattresses, blankets and kitchen sets. 

IOM has published its fourth Ukraine Internal Displacement Report on 9 May. According to a nationwide 
representative survey on displacement and movement intentions, an estimated total of 8.03 million people 
are internally displaced in Ukraine.

64,000 individuals have so far benefitted from IOM’s multi-donor Multi-purpose Cash (MPC) Programme, 
which is currently covering several regions in Western Ukraine. As registrations continue, IOM is planning to 
extend the geographical coverage to several Eastern regions and is considering other cash-based interventions.

More than 7,700 beneficiaries have been reached to date with food kits from IOM’s field office in Donetsk 
city. Distributions, including in hard-to-reach areas, are continuing. IOM also delivered food kits in the GCA 
and 2 million high-energy biscuits to Odesa Region.

Two mobile shelter teams have been deployed in Uzhhorod, Zakarpattia Region, and are conducting light 
and small-scale repairs to collective centres. This approach will be scaled up and replicated in other regions, 
where Vinnytsia, Lviv and Ivano-Frankivsk regions are planned to be covered in a second phase. 

RECENT RESPONSE

IOM staff and local authorities discuss the needs of internally displaced persons 
in front of a damaged school in Zhytomyr centre. Photo: IOM Alex Velzeboer

https://displacement.iom.int/reports/ukraine-internal-displacement-report-general-population-survey-round-4-29-april-3-may-2022
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EMOTIONAL SUPPORT HOTLINE

0-800-211-444 Toll-free
This hotline offers tailored and confidential support through 
calls with a psychologist or psychiatrist.
Open since 2020, the hotline team has expanded to 
30 psychologists, in addition to operators and a psychiatrist. 
It is toll-free from Ukraine, Poland, Czechia and the UK.

IOM INFORMATION HOTLINE

527 | 0-800-505-501 Toll-free
Providing up-to-date information on border crossing, services 
and info lines in neighboring countries, as well as services and 
support in Ukraine.
More than 42,200 consultations have been provided since 
24 February 2022.

	IOM's support to collective centres furthermore includes minor WASH-related improvements to some 
centres identified in coordination with the local authorities and detailed assessments of WASH needs in 
Zakarpattia Region, planned solid waste and desludging services for areas outside Uzhhorod hosting large 
IDP populations, and the upcoming installation of water treatment units in collective centres in Vinnytsia to 
help improve the water quality.

To respond to the acute medical needs in the country, IOM is scaling up its health response. This includes 
the operation of four mobile clinics in Lviv Region, where several hundred patients have received medical 
and psychological consultations in the past two weeks, as well as the provision of specialized medical devices 
to facilities in Mykolaiv Region. An expansion to Eastern Regions is being prepared in close coordination 
with local partners.

General and specialized protection assistance has been provided to more than 6,600 crisis-affected 
people, more than 60% of them children, in 18 regions of Ukraine since 24 February. This included access 
to health-care and psychosocial support,  access to documentation, tailored in-kind support or appropriate 
housing or shelter access.

IOM continues its awareness raising efforts in the digital and television space, as well as through in-person 
leaflet distribution and info sessions. Together with the Delegation of the European Union to Ukraine, IOM 
has launched a nationwide trafficking prevention information campaign, which is being distributed through 
national TV and radio channels, social networks, as well as outdoor advertisements  promoting IOM’s 527 
Migrant Advice and Counter-Trafficking Hotline. The campaign has reached more than a million Ukrainians 
in its first days. In addition, approximately 10,000 awareness-raising leaflets have been distributed in the last 
ten days, bringing the total to more than a quarter million.

IOM staff assesses the needs of vulnerable people at a displacement center in Uzhhorod. Elderly 
people are among the most vulnerable populations with special needs. @IOM Gema Cortés
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IOM APPEAL UKRAINE

$377.1 M 
IOM Appeal Ukraine

@IOM 2022
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66% 47% 
Cash (financial support)

16% 9% 
Hygiene items

25% 7% 
Clothes and Shoes, 

other NFI

23% 22% 
Medicines and health 

services

17% 12% 
Food

22% 21% 
Money access (receiving 
money, no money in ATM)

18% 9% 
Information (or means 

of communication)

17% 22% 
Transportation

15% n/a 
Accommodation

NEEDS OF INTERNALLY DISPLACED AND NOT DISPLACED PERSONS

Source: Ukraine Internal Displacement Report, Round 4, 3 May 2022. IOM.

%	 Needs of Internally 
Displaced Persons

%	 Needs of Non-Displaced 
Persons

INTERNATIONAL ORGANIZATION FOR MIGRATION

SUPPORTED BY

ukraine.iom.int	
iomkievcomm@iom.intIOM Ukraine

https://mobile.twitter.com/iomukraine
https://www.facebook.com/IOMUkraine
https://www.instagram.com/iomukraine/
https://ukraine.iom.int/
mailto:iomkievcomm%40iom.int?subject=
https://www.linkedin.com/company/international-organization-for-migration-iom-ukraine  

