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Hossam, 40, used to manage a small 
workshop in Syria before the war. He 
specialized in marble decorations and 
painting in his town in Idleb. “My friend 
taught me when I was 17 and I fell in love 
with it. It’s art, and it gives something new 
each time you work with it”. As the conflict 
got worse, Hossam insisted on remaining in 
his town, despite being injured three times 
and no longer able to work with marble. In 
2015 a rocket attack struck nearby, injuring 
his daughter. The local hospitals in Syria 
could not treat her, so the family left. They 
went to Turkey, where his daughter received 
medical care and recovered. Hossam stayed 
in Turkey out of fear for his family’s safety in 
Syria, but they could not find a decent place 
to live. “I did not have enough money to rent 
a good apartment. We had problems with 
humidity that affected my youngest 
children’s health since they suffered from 
asthma. The situation was bad”. 
In 2018, Hossam’s family was selected for an 
IOM shelter rehabilitation activity. IOM 
installed new doors and windows to protect 
the family from the cold and the rain. The 
team also repainted the walls to improve 
their living conditions. “Since IOM 
refurbished our home, our children’s health 
has improved”. Later in 2019, IOM team 
needed some skilled workers to rehabilitate 
other people’s homes and found out about 
Hossam’s previous experience. “In spite of my 
injuries, I didn’t want to stop working”, he 
said. “I am not able to work in marble 
anymore but I started to work in painting and 
decoration”.
Hossam became a team leader of one of the 
work groups. “We started to become famous 
in the area and people started calling us 
because they didn’t know that we are good 
at this type of work in the past. This project 
has a long-term impact as we are able to 
support ourselves”.

Funding received of USD 207 M required

HRP   8,663,965 ( 10%)
REQUIRED FUNDING - USD 89 M

REQUIRED FUNDING - USD 118 M

REPORTING PERIOD  April- June

Hossam with his healthy and happy children. IOM rehabilitated their home in Hatay, Turkey, greatly improving living conditions for the family. © IOM 2019 (Photo: IOM Turkey)
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IOM WHOLE OF SYRIA RESPONSE (HRP) - AT A GLANCE

HRP - RESPONSE OVERVIEW

Military opera�ons in northern Hama 
and southern Idleb Governorates 
intensified significantly from late April 
onwards, leading to large increases in 
new displacements during Ramadan 
and throughout the quarter - over 
300,000 IDPs were recorded in 
north-west Syria by mid-May (HNAP, 
OCHA, and CCCM cluster). In response, 
IOM - in collabora�on with 30 local 
partners - provided a wide range of 
humanitarian assistance and services 
to displaced communi�es in Syria, 
reaching over 165,000 individuals.

Non-Food Items (NFIs): IOM procured 
and channeled cri�cal Non-Food Items 
(NFIs) through the humanitarian cluster 
con�ngency stock mechanism, the 
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single-source pipeline modality, and 
through direct distribu�ons. Over 
14,000 NFI kits and close to 5,000 tents 
were distributed to respond to the 
needs of the most vulnerable IDPs. With 
humanitarian needs increasing rapidly, 
IOM has replenished con�ngency stocks 
to enable partners to con�nue assis�ng 
the newly displaced. Significant 
numbers of IDPs con�nued to seek 
shelter in camps and informal se�le-
ments, given the limita�ons on space 
and appropriate shelter.

Camp Coordination and Camp Manage-
ment (CCCM): IOM provided support to 
ensure that needs and gaps were iden�-
fied, and that services were provided to 
IDPs in these sites; while also managing 

three Recep�on Centers and one 
Planned Camp - where close to 4,000 
IDPs benefit from safe and dignified 
shelters and mul�-sectoral services.

Shelter Repair and Rehabilitation: IOM’s 
Shelter Repair and Rehabilita�on works 
also enabled IDPs to begin to rebuild 
their lives - with works ongoing to 
benefit 260 families. 

Water Sanitation and Hygiene (WASH):
IOM provided cri�cal Water Sanita�on 
and Hygiene (WASH) support, including 
regular water-trucking for 30,000 
individuals in displacement sites, latrine 
construc�on, sewage/drainage repair 
and flood mi�ga�ng infrastructure 
works.

Protection: The conflict con�nues to 
highlight the importance of providing 
Protec�on assistance. IOM and its 
partners worked to support IDPs and 
host communi�es with integrated 
protec�on services and case manage-
ment on child protec�on, gender-based 
violence, civil documenta�on, as well as 
housing, land and property (HLP) issues. 
Over 15,000 individuals benefited from 
this Protec�on assistance in April, May 
and June. 

Early Recovery and Livelihoods: For 
many Syrians, opportuni�es to work and 
earn and income are very limited. IOM 
implemented a variety of Early Recovery 
and Livelihoods ac�vi�es aimed at 
increasing human capital, promo�ng 
community engagement, improving 
access to services, and suppor�ng local 
economies to help affected communi�es 
get back on their feet.

MHPSS - Mental Health and Psychosocial Support
SNFI - Shelter  and Non-Food Items
PSEA- Protec�on from Sexual Exploita�on and Abuse
WASH - Water, Sanita�on and Hygiene
3RP - Regional Refugee Response Plan

“It’s a relief that my children, husband and I are in a safe 
place. It is a blessing for me to wake up in the morning and 
see them around me. I just wish we could live in our own 
house with the whole of our family. This is what we have 
missed during this �me of war. I hope it will be possible again 
one day soon.”

Children play outside at Mizanaz Reception Centre. Beside shelter and a range of other services, 
the Centre provides specific facilities designed to support children. © IOM 2019

Children are enjoying Child Protection activities in Idleb, Syria. © IOM 2019



IOM SYRIA REGIONAL RESPONSE (3RP) - AT A GLANCE

Transportation Assistance: IOM 
con�nued to provide the school 
transporta�on service in Adana, 
Sakarya, Yalova, Antalya, Siirt, 
Batman, and Sanliurfa. In total, 
14,980 Syrian students benefited 
from increased access to educa�on 
in the second quarter of 2019. The 
majority of the students supported 
were in Adana (approximately 70% 
of the total).

Community Centers: IOM provides 
a range of services to refugees and 
host communi�es in Gaziantep, 
Istanbul, and Kilis, including 
language courses, voca�onal 
trainings, psychosocial support 
(counselling, intercultural and 
sports ac�vi�es etc.), and legal 
assistance. In total, 11,063 individu-
als benefited from the services 
provided during April, May and 
June 2019. Conflict management 
ac�vi�es are also provided, with 
2,253 people a�ending the differ-
ent awareness raising and learning 
events in April, May and June 2019. 
A call centre is also part of the 
Istanbul community centre, 
enabling feedback and complaints 
to be received and addressed. 929 
individuals used this call centre 
service in the quarter.

Psychosocial support: In April, May 
and June, IOM con�nued to provide 
psychosocial support services to Syrian 
refugees and Lebanese hos�ng 
communi�es. The ac�vi�es were 
implemented through the two 
IOM-supported Counselling and Recre-
a�onal Centers: Dari Centre in Baalbek 
(Beqaa) and Al Multaqa Centre in 
Bissariyeh (South), as well as in several 
informal tented se�lements (ITS). In 
total, 2,748 individuals received 
psychosocial support this quarter, 
including 1,535 children between the 
ages of 6 and 14 years old. Resettle-
ment Support: IOM con�nues to 
provide rese�lement support for 
refugees from a number of different 
countries, including Syria. IOM liaises 
with the immigra�on departments of 
rese�lement countries, coordinates 
visa and travel document issuance, 
travel arrangement, medical screenings 
prior to departure, and provides cultur-
al orienta�on. In this quarter, IOM 
supported 2,619 individuals depar�ng 
to Australia, Canada, Finland, France, 
Iceland, Ireland, New Zealand, Norway, 
Sweden, the UK, and the USA. Health 
support: Over April, May and June 
2019, 3,094 refugees received TB 
awareness training.

CONTACTS Syria Crisis Coordination: scc@iom.int  Donor Relations Division: drd@iom.int  +41.22.717.92.71   www.iom.int/countries/syria
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Multipurpose Cash: IOM ini�ated 
monthly, mul�-purpose cash 
assistance for 211 Syrian refugee 
households in May 2019, expand-
ing to 270 households in June 2019 
(890 individuals). Assistance 
provided is designed to help cover 
a household’s basic needs each 
month – calculated in line with 
Jordan's Survival Minimum Expen-
diture Basket (SMEB) rates for 
water, sanita�on, rent and u�li�es. 
Beneficiaries are among the 
poorest and most vulnerable 
families living outside of camps, 
who are unable to work or have no 
regular source of income. IOM will 
phase in addi�onal households for 
mul�-purpose cash assistance each 
month to reach the overall target 
of 915 households (each receiving 
support for 6 months).

Transportation Assistance: IOM 
con�nued to provide needs-based 
transporta�on for Syrian refugees 
in Jordan throughout the seond 
quarter of 2019. In total, 953 Syrian 
refugees received transporta�on 
assistance from IOM, including 88 
supported with family reunifica�on 
between refugee camps, 473 
supported with transporta�on to 
Jaber border, and 392 supported to 
meet other transporta�on needs. 

Health awareness activity in Akre School, Ninewa. © IOM 2019 
(Photo: IOM Iraq)

9%

Health support: IOM con�nues to 
provide Syrian refugees with aware-
ness sessions on many health topics 
including general personal hygiene, 
tuberculosis (TB), diarrhoea, and 
respiratory and skin diseases. IOM 
works with community leaders and 
focal points to transfer the key health 
messages to camp popula�ons. In 
April, May and June 2019, IOM 
reached a total of 203 beneficiaries in 
Ninewa (Akre and surrounding Syrian 
refugees schools) and Dahuk (Domiz 
camp and surrounding areas). Reset-
tlement support: IOM con�nues to 
support the rese�lement process for 
Syrian refugees. In the second quarter 
of 2019, IOM facilitated the rese�le-
ment process of a total of 356 
refugees.

Health promotion: Throughout the 
quarter, IOM conducted health 
promotion activities targeting Syrian 
refugee women and women from the 
host community. In total, over 150 
women participated in the trainings, 
which were carried out in coordination 
with local civil society organizations 
and facilitated by IOM's Medical 
Health Division. All participants 
received hygiene kits. IOM also provid-
ed equipment for Syria Al Ghad CSO 

dental clinic. Social cohesion/Educa-
tion: In May, IOM refurbished the 
Habibet Al Khair CSO Syrian community 
school, providing much needed 
furniture and equipment to improve 
the conditions for the pupils.11%
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