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HIGHLIGHTS  

29 August - 12 September 2013 

Lebanon: 1,023 Syrian refugees and Lebanese returnees in Sarafand and the Beeka received psychosocial 
support provided by IOM staff.  

Jordan: From 5 to 18 August, 1,912 Syrian refugees were transported from the Rabaa’ al Sarhan 
Screening Centre to Azraq and Za’atri camps.  

Syria: On 13 August, IOM completed shelter repair and rehabilitation works in four collective shelters in 
Sa’sa’, a cross line area in Rural Damascus.  

IOM Regional Response to the Syria Humanitarian Crisis 

5 - 18 August 2014 

Iraq: IOM began vocational training for 20 Syrian refugees living in Qushtabah camp in Erbil. 

Turkey: IOM reached 293 Syrian households with the provision of NFIs, and 1,385 Syrians with transport 
assistance.  

Syrian refugees take part in cultural orientation sessions ahead of resettlement to Switzerland. 
(Photo: IOM Lebanon) 
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Non-Food Item (NFI) Distribution: Between 5 and 18 August, IOM 

in cooperation with Al Nada Association, distributed 1,626 NFI kits 

to 2,326 internally displaced persons (IDPs) living in host 

communities in Homs. The NFI kits contained house cleaning kits, 

hygiene kits, rechargeable lights and mosquito nets. 

Since the beginning of the crisis, IOM has assisted a total of 

1,785,115 IDPs in 14 governorates in Syria. IOM has provided 

691,447 NFI kits including quilts, mattresses, hygiene kits, house 

cleaning kits, kitchen sets, disability kits, jerry cans, plastic mats, 

rechargeable lights, diapers, undergarments, winterisation items 

and mosquito nets. 

Emergency Shelter Intervention: On 13 August, IOM completed 

shelter repair and rehabilitation works in four collective shelters 

in Sa’sa’, a cross line area in Rural Damascus, reaching 171 

households (939 IDPs). Shelter repair and rehabilitation works 

include general maintenance and repair of the water systems 

(water tanks, pipes and pumping), electricity, installation of toilet, 

shower, and kitchen units where needed, partitions for privacy as 

well as floor, window and roof insulations, safety measures and 

the special infrastructures for people with disabilities such as stair 

ramps and suitable toilet and shower spaces. 

In addition, during the reporting period, IOM distributed 2,275 

shelter kits to IDP households in Dar’a (2,000 kits), Rural 

Damascus (136), Dier ez-Zor (130) and Hama (9). A total of 2,275 

households (13,125 IDPs) benefitted from the distribution. 94% of 

IOM’s shelter kit interventions were in hard to reach areas. 

Since the beginning of the crisis, 891 collective shelters have been 

identified. 174 shelters have been assessed and 106 of them have 

been repaired and rehabilitated. In total, 8,190 households 

(40,798 IDPs) in six governorates (As-Suwayda, Damascus, Hama, 

Homs, Lattakia and Rural Damascus) have benefitted from this 

intervention. Furthermore, IOM has provided shelter upgrade 

works in 484 living spaces/rooms in unfinished building reaching 

416 households (1,979 IDPs), as well as 2,615 shelter kits to 2,615 

households (14,708 IDPs). 

Assistance for Refugees Accepted for Resettlement from Syria: 

During the reporting period, 152 refugees (66 female and 86 male 

including 35 children) of Iraqi and Syrian origins were provided 

with assistance to resettle in Australia (75), Canada (46), the 

United States of America (23) and the United Kingdom (8). 

Since the beginning of the crisis, IOM has provided resettlement 

assistance to 18,147 refugees to resettle in 17 countries. 

Health Assistance: During the reporting period, 57 vulnerable IDPs 

from Hama (40) and As-Suwayda (17) received wheelchairs. Since 

the beginning of the crisis, 21,962 individuals including 1,408 

people with disabilities have been reached through IOM’s Health 

programme. 

Repatriation for Stranded Migrants: In coordination with 

diplomatic missions in Syria and in the region, IOM continues to 

facilitate the safe repatriation of vulnerable stranded migrants to 

their countries of origin. Between 5 and 18 August, 68 stranded 

female migrants including 16 children were provided repatriation 

assistance to return to the Philippines (26), Sudan (12), Egypt (9), 

Ethiopia (6), Yemen (6), Iraq (4), Moldova (4) and Mauritania (1). 

Since the beginning of the crisis, IOM has assisted 4,656 stranded 

migrants. 

Mental Health and Psychosocial Support (MHPSS): During the 

reporting period, one supervision session for 45 SOS caregivers 

and one on-the-job training for three specialists were conducted 

in the SOS village in Damascus. 

Between 5 and 7 August, IOM’s psychosocial team provided 

training to 30 shelter managers in Aleppo. The Ministry of Social 

Affairs (MoSA) and the Ministry of Local Administration (MoLA) 

responsible for managing shelters in Aleppo identified the 

participants for the training. The training focused on how to 

integrate psychosocial considerations into day-to-day activities of 

the centres. These activities include organizing shelter space, 

fostering participation in decision making, creating special 

routines for the most vulnerable, providing non-discriminatory 

information and promoting discussion groups. 

Furthermore, the 29 Syrian participants of the Lebanese 

University Master’s programme in “Psychosocial Support 
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NFI distribution, Homs. 
© IOM 2014 (Photo: IOM Syria) 

IOM OPERATIONS IN SYRIA 

An elderly displaced man receives NFIs kits, Damascus. 
© IOM 2014 (Photo: IOM Syria) 



 

 

IOM SYRIA OPERATIONS cont. 

and Dialogue”, are currently conducting field work in Syria related 

to their theses and are putting into practice the knowledge 

obtained in their work with the affected populations in Syria. 

Their field work is being supervised by psychosocial specialists. 

Since the beginning of the psychosocial programme, IOM has 

trained 1,286 professionals and community workers in MHPSS. In 

particular, 177 shelter managers were trained in how to 

incorporate MHPSS considerations into the daily running of 

shelters for displaced persons, and 27 artists and psychosocial 

professionals received training in art-based interventions. 

Furthermore, 15 professionals attended ToT for frontline workers, 

who then trained 919 front-line workers on supportive 

communication and psychological first aid. 100 community 

workers and volunteers have been trained on non-violent 

communication and 48 SOS caregivers on psychosocial support to 

children in emergency and displacement. Since June 2013, the 

project has reached over 219,600 indirect beneficiaries. 

Additionally, 29 Syrian and six Lebanese professionals are 

benefiting from the Master Program in Psychosocial Support and 

Dialogue that IOM is organizing with the Lebanese University in 

Lebanon since 7 March 2014. 

PAGE 3 

Livelihood Assistance: In August, under the ‘Enhancing Livelihood for Syrian Refugees in Dahuk and Erbil’ programme, IOM began 

vocational training for 20 Syrian refugees living in Qushtabah camp in Erbil. This vocational training will support beneficiaries in 

acquiring the skills needed to begin small businesses; 10 trainings were implemented for men in smithery and 10 were implemented for 

women in tailoring. This training began on 17 August and will last until 17 October 2014. 

IOM OPERATIONS IN IRAQ 

IOM OPERATIONS IN JORDAN 

Emergency Transportation of Refugees: From 5 to 18 August, 

1,912 Syrian refugees (1,019 female and 893 male) were 

transported from the Rabaa’ al Sarhan Screening Centre to Azraq 

(1,807) and Za’atri (105) camps. Since transport operations began 

in July 2012, IOM has transported 443,438 Syrian refugees from 

border areas to camps.  

The IOM Emergency Response team provides pre-registration and 

reception services to newly arriving refugees, and the IOM 

medical team conducts initial health screenings, including 

referrals to health care providers at the camps as needed. Since 

29 July 2012, IOM has assisted/referred 5,697 individuals for 

further treatment upon arrival at the camps. 

Immunization of New Arrivals: During the reporting period, 348 

children (6-month to 5-year-olds) received Vitamin A 

supplements. Additionally, IOM immunized 862 newly arrived 

Syrian refugees (6 months to 15 years) against measles and 898 

refugees (new-born to 5-year-olds) against polio. To date, 

181,592 Syrian refugees have been immunized against polio and 

measles in Za’atri camp. 

Tuberculosis (TB) Screening and Awareness-Raising Activities: 

During the reporting period, 234 Syrian refugees were screened 

and one new case of TB was identified. Since March 2012, IOM 

has confirmed 139 suspected cases and is providing directly 

observed therapy (DOT) and follow-up for 45 of these cases; 89 

have completed their treatment successfully. IOM provides 

screening for suspected cases, DOT, and awareness-raising 

through a medical team consisting of six doctors and nurses, and 

25 community health workers who work in the camps and urban 

communities. 

Since March 2012, 329,237 beneficiaries have participated in TB 

information and awareness-raising sessions. IOM continues to 

work with partners and the Ministry of Health to screen for and 

treat active cases of TB.  Since March 2012, IOM has screened 

417,129 Syrian refugees. 

Training for shelter managers on mental health and psychosocial 
considerations, Aleppo. © IOM 2014 (Photo: IOM Syria) 
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Resettlement Assistance for Syrian Refugees: Two charter flights 

are scheduled to depart on 20 August from Beirut for Germany 

transporting 293 Syrian refugees, as part of the German 

Government’s Humanitarian Admissions Programme (HAP). Since 

11 September 2013, IOM has assisted a total of 3,600 Syrian 

refugees to be resettled under the German HAP programme, the 

first phase of which will be completed in September this year.    

As part of a Swiss programme to resettle Syrian refugees from 

Lebanon to Switzerland, IOM provided two days of cultural 

orientation for 31 refugees on 11 and 12 August in Tripoli, North 

Lebanon. IOM also assisted in the transport and departure of the 

refugees, who will leave Beirut for Zurich on 19 August and will 

travel on to their final destination in the canton of St. Gallen. IOM 

Lebanon will assist a total of around 120 refugees under the 

programme, which is expected to conclude by the end of October 

2014. 

Primary Health Care Assistance for Syrian Refugees, Lebanese 

Returnees and Lebanese Host Communities: IOM is supporting six 

primary healthcare centres (PHC), four in South Lebanon and two 

in the central Bekaa, with subsidized consultations, free acute and 

chronic medications and reimbursements for medical and 

administrative staff for additional working hours. From 2 to 15 

August, 1,878 Syrian refugees and 124 Lebanese host community 

members and returnees received primary healthcare 

consultations at the centres. Antenatal care visits were conducted 

for 276 women, and 136 children received vaccinations. 

IOM is also supporting a mobile medical unit (MMU) in South 

Lebanon, to reach refugees and host communities in remote 

areas in need of medical support. From 2 to 15 August, the MMU 

offered consultations to 276 Syrian refugees, 155 host community 

members and three Lebanese returnees.  

Since the start of the project in December 2013, 2,855 

households have been reached by an IOM community health 

team that informed them of all the services available, and 

conducted health awareness sessions for 2,218 participants. 

19,351 individuals have so far been benefited from the primary 

healthcare services provided by IOM.   

Shelter Support for Syrian Refugees and Lebanese Returnees: 

During the reporting period, rental subsidies covering two 

months’ rent were provided to one household (six individuals) in 

Beirut that was threatened with eviction.    

After assessments conducted in informal settlements in the 

district of Zahrani from 21 to 25 July, it was found that several 

shelters were in need of renewed weatherproofing. A distribution 

of 20 shelter kits (including plastic sheeting, roofing and timber 

nails/screws and rope) was conducted, benefitting 20 households. 

Meanwhile, assessments of potential single shelter units in need 

of rehabilitation are on-going in Nabatiyeh, Tripoli and Akkar, 

targeting Lebanese returnees.  

Cash-for-Work Project in South Lebanon: Under its livelihoods 

programme, IOM is preparing to launch a new Cash-for-Work 

project targeting 135 beneficiaries, both Syrian refugees and 

vulnerable Lebanese, in the Sahel Zahrani area. Potential 

beneficiaries have begun to apply for enrolment in the 

programme, which will offer temporary employment in 

IOM OPERATIONS IN LEBANON 

Staff receive applicants for IOM’s cash-for-work project at Khrayeb Municipality in South Lebanon. 
© IOM 2014 (Photo: IOM Lebanon) 
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IOM LEBANON OPERATIONS cont. 

community-driven projects organized by local municipalities. The 

project will cover an initial period of four months, and is being 

run in close coordination with the Zahrani Union of 

Municipalities. Similar projects in Lebanon, as endorsed by the 

Livelihoods Working Group, have proven effective in providing 

cash support and creating livelihoods opportunities for vulnerable 

households. 

Transit Assistance to Stranded Migrants and Refugees Accepted 

for Resettlement from Syria: During the reporting period, IOM 

provided transit assistance through Lebanon to 127 refugees of 

Iraqi (121) and Syrian (1) origins. The caseload included 56 female 

and 71 male passengers (28 of whom were children). The 

refugees travelled onward to final destinations in Australia, 

Canada, the United Kingdom and the United States. 

Since February 2013, IOM has assisted 7,501 refugees and 1,485 

stranded migrants to transit from Syria through Lebanon. 

Mental Health and Psychosocial Support: During the reporting 

period, 1,023 Syrian and Lebanese individuals received 

psychosocial support provided by IOM staff. In the South, a 

mobile team reached 817 beneficiaries in informal and collective 

shelters in Sarafand. In the Bekaa, 206 beneficiaries were reached 

at the Dari Community Centre in Baalbek. Overall, 199 women, 26 

men, 23 adolescents and 775 children benefitted. Activities 

implemented focused on maintaining family and community-

based care and support through recreational, educational and 

artistic activities. In Baalbek, following several training sessions 

and workshops, a group of women are now conducting outreach 

activities for both women and children including awareness 

sessions related to hygiene and violence. 

To date, there have been 16,861 beneficiaries of IOM’s MHPSS 

programme. 
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IOM OPERATIONS IN TURKEY 

NFI Distribution to Out-of-Camp Populations: During the reporting 

period, IOM’s field team visited and distributed NFIs to 293 Syrian 

households living in Kirkhan and Hassa in Hatay province. More 

than 1,408 individuals received basic items including pillows, 

mattresses, bed linens and mats. Households with babies also 

received diapers during the distribution. Out of the 293 

households assisted, 141 were new arrivals to Kirikhan from 

Hama (60%), Aleppo (35%) and from Idleb (5%). The remaining 

households were in Hassa (151 households), and one household 

was assisted in Karatas a village surrounding Kirikhan. 

Syrian refugee children take part in activities organized by IOM’s 
mobile psychosocial support team in Sarafand, South Lebanon. © 
IOM 2014 (Photo: IOM Lebanon) 

IOM distributes non-food items to Syrians living in urban areas in Hassa. 
© IOM 2014 (Photo: IOM Turkey) 
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IOM TURKEY OPERATIONS cont. 

Since the beginning of the crisis, 134,192 Syrians have benefitted 

from IOM’s NFI assistance.  

Transportation Services: From 5 to 17 August, 1,385 Syrians used 

IOM’s transportation services. 1,175 Syrians received 

transportation services in Adiyaman camp, a family of six was 

transferred from Adana to Malatya camp to receive medical 

treatment and 204 Syrians were transferred between camps. 

On 13 August, 188 Syrian nationals (98 female and 90 male 

including 109 children) were transferred from Viransehir to 

Nusaybin camp. The 188 Syrians form part of a caseload of 204 

Syrians, all new arrivals in Turkey, that had made their way to 

Viransehir camp. Due to a lack of space in Viransehir camp 

(currently hosting 12,326 Syrians), they were transported to 

Nusaybin camp (hosting 5,058 Syrians). The Syrians had been in 

Turkey between one week and a month. 

Since the beginning of the transportation project in July 2013, 

IOM has provided transport assistance for 40,004 Syrians. 
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IOM’s initiatives are supported by: 

Humanitarian 
Aid and Civil 
Protection 

Government 
of Italy 

Government of 
the People’s Re-
public of China 

Government 
of  Chile Government 

of Slovakia 
Government 

of  Cyprus 

Government 
of Vietnam 

Government 
of the United 

States 

CONTACTS: Syria Crisis Coordination Unit | scc@iom.int  
  Donor Relations Division | +41.22.717.92.71 | DRD@iom.int 
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