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HIGHLIGHTS  

29 August - 12 September 2013 

Lebanon: On 2 August, IOM facilitated a conference on the Ministry of Public Health’s National 
Tuberculosis Programme (NTP), part of a broader project to strengthen the NTP through various 
capacity-building initiatives, in place since mid-2013.  

Jordan: 1,573 Syrian refugees were transported from the Rabaa’ al Sarhan Screening Centre to Azraq and 
Za’atri camps, and 51 individuals with medical conditions requiring immediate referral for treatment 
were assisted.  

Syria: IOM started its shelter kits activities reaching 1,583 IDPs in Hama and Rural Damascus through the 
distribution of 340 shelter kits.  

IOM Regional Response to the Syria Humanitarian Crisis 

22 July - 4 August 2014 

Iraq: In July, 519 Syrian refugees in Domiz Camp had regular internet access at IOM’s Community 
Technology Access (CTA) centre.  

Turkey: IOM distributed non-food items (NFIs) to 171 Syrian households in Hassa and Kirikhan. 
Additionally, IOM is in the process of identifying new vulnerable cases for the voucher programme. 

A family consults a doctor during a visit to IOM’s Mobile Medical Unit in Bint Jbeil, South Lebanon. (Photo: IOM Lebanon) 
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IOM OPERATIONS IN SYRIA 

Capacity Building Training for Local NGOs: From 20 to 23 July, IOM 

conducted capacity building training in Lattakia on the Project 

Cycle Management during emergencies, targeting NGOs from 

Aleppo. A total of 32 participants from local NGOs (22), the 

Ministry of Social Affairs (4), UN agencies (3) and IOM staff (3) 

attended the training.  

Since January 2014, IOM has trained 68 local NGOs in 

humanitarian assistance. 

NFI Distribution: During the reporting period, IOM in cooperation 

with Greek Orthodox Patriarchate Antioch (GOPA) distributed 

1,200 NFI kits containing socks and clothing kits to 4,068 IDPs 

from Homs.  

Since the beginning of the crisis, IOM has assisted a total of 

1,716,382 IDPs in 14 governorates in Syria: IOM provided 652,139 

NFI kits including quilts, mattresses, hygiene kits, house cleaning 

kits, kitchen sets, disability kits, jerry cans, plastic mats, 

rechargeable lights, diapers, undergarments, and winterisation 

items. 

Mental Health and Psychosocial Support (MHPSS): One 

supervision session  for 45 SOS caregivers and a one-day on-the-

job training for three specialists were conducted in the SOS village 

in Damascus during the reporting period. 

The training and technical supervision sessions focus on 

understanding and responding to the crisis-driven emotional 

vulnerabilities of children and adolescents in the absence of their 

parents.  The specialists are also trained in interview skills and on 

the identification of psychosocial concerns and how to follow up 

on these. In addition to that, the caregivers are supported in 

dealing with adolescents and in enhancing their own problem 

solving skills. The technical supervision and the trainings are 

organized in weekly sessions and are provided by a national 

psychosocial expert.  

Furthermore, the specialists in the SOS village are being coached 

after having received training on the carers’ roles and 

responsibility to children. During supervision sessions, discussions 

focus on the problems being faced by children in the village (e.g. 

Aggression, involuntary urination, severe sadness). During the 

reporting period, exercises were conducted with the specialists 

about how to communicate under difficult conditions. 

Additionally, sport activities were organized in the village for 

children and adolescents to foster team work. 
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NFI distribution, Homs. 
© IOM 2014 (Photo: IOM Syria) 

On-the-job training sessions to SOS specialists (social workers and 
psychologists), Damascus. © IOM 2014 (Photo: IOM Syria) 

Participants taking part in capacity building training, Aleppo. © IOM 2014 (Photo: IOM Syria) 



 

 

IOM SYRIA OPERATIONS cont. 

Since the beginning of the psychosocial programme, IOM has 

trained 1,256 professionals and community workers in MHPSS. In 

particular, 147 shelter managers were trained in how to 

incorporate MHPSS considerations into the daily running of 

shelters for the displaced persons, and 27 artists and 

psychosocial professionals received training in art-based 

interventions. Furthermore, 15 professionals attended ToT for 

frontline workers, who then trained 919 front-line workers on 

supportive communication and psychological first aid. 100 

community workers and volunteers have been trained on non-

violent communication and 48 SOS caregivers on psychosocial 

support to children in emergency and displacement. Since June 

2013, the project has reached over 219,600 indirect beneficiaries. 

In addition, since 7 March 2014, 29 Syrian and six Lebanese 

professionals are benefiting from the Master Program in 

Psychosocial Support and Dialogue that IOM is organizing with 

the Lebanese University in Lebanon. 

Emergency Shelter Intervention: On 20, 22 and 23 July, IOM 

distributed 340 shelter kits containing plastic sheets, wood 

boards, and essential tools to 340 households (1,583 IDPs) in 

Rural Damascus (249 kits) and Hama (91 kits). Additionally, 

between 22 and 30 July, IOM provided shelter upgrade works in 

128 living spaces/ rooms in 69 unfinished apartments in Homs 

reaching 90 households (450 IDPs). 

From 30 June to 19 July, IOM completed repair and rehabilitation 

works in six collective shelters in Rural Damascus (3), Damascus 

(2) and As-Suwayda (1), reaching 394 households (2,046 IDPs). On 

12 and 19 July, IOM started repair works in two collective shelters 

in Rural Damascus reaching 65 households (397 IDPs). 

Since the beginning of the crisis, 891 collective shelters have been 

identified: 174 shelters have been assessed and 102 of them have 

been repaired and rehabilitated. In total, 8,019 households 

(39,859 IDPs) have benefitted from this intervention in six 

governorates (As-Suwayda, Damascus, Hama, Homs, Lattakia and 

Rural Damascus). In addition, IOM has provided shelter upgrade 

works in 484 living spaces/rooms in unfinished building reaching 

416 households (1,979 IDPs) as well as provided 340 shelter kits to 

340 households (1,583 IDPs). 

Assistance for Refugees Accepted for Resettlement from Syria: 

During the reporting period, IOM provided resettlement 

assistance to 71 refugees (35 female and 36 male, including nine 

children) of Iraqi (69), Syrian (1) and Palestinian (1) origin 

travelling to Australia (34) Canada (16) and USA (21). 

Since the beginning of the crisis, IOM assisted a total of 17,995 

refugees to resettle in 17 countries. 

Health Assistance: Between 22 July and 4 August, IOM distributed 

wheelchairs to 15 vulnerable IDPs in Damascus. Through IOM’s 

Health programme, 21,905 beneficiaries including 1,351 people 

with disabilities have been reached since the beginning of the 

crisis. 
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Community Technology Access: Through funding provided by UNHCR, Syrian refugees in 

Domiz camp are able to regularly access the internet at IOM’s Community Technology Access 

(CTA) centre. In July, the CTA centre was used by 519 people (240 women and 279 men) in the 

camp. 

Refugees report being happy with this service, as it allows them to remain in contact with 

their family during displacement. IOM has been allocated land in Kawergosk, Darashakran, 

and Basirma Camps in order to establish additional CTA centres. 

IOM OPERATIONS IN IRAQ 

Community Technology Access Centre in 
Domiz camp. © IOM 2014 (Photo: IOM 
Iraq) 

IOM OPERATIONS IN JORDAN 

Emergency Transportation Services for Syrian Refugees: 1,573 

Syrian refugees were transported from the Rabaa’ al Sarhan 

Screening Centre to Azraq (1,507) and Za’atri (66) camps, a 

decrease from the previous reporting week where 1,753 refugees 

were transported. Since transport operations began in July 2012, 

IOM has transported 441,526 Syrian refugees from border areas 

to camps. 

The IOM Emergency Response team provides pre-registration and 

reception services to newly arriving refugees, and the IOM 

medical team conducts initial health screenings, including 

referrals to health care providers at the camps as needed. During 

the reporting period, IOM assisted 51 individuals with medical 

conditions requiring immediate referral for treatment. 



 

 

Since 29 July 2012, IOM has assisted/referred 5,697 individuals for 

further treatment upon arrival at the camps. 

Immunization of New Arrivals: Between 8 and 21 July, IOM 

immunized 783 newly arrived Syrian refugees (new-born to 5-year

-olds) against polio and 770 refugees (6 months to 15 years) 

against measles. 304 children (6-month to 5-year-olds) received 

Vitamin A supplements. To date, 179,832 Syrian refugees have 

been immunized against polio and measles in Za’atri camp. 

Tuberculosis (TB) Screening and Awareness-Raising Activities: 

During the reporting period, 1,573 Syrian refugees were screened 

and one new case of TB was identified. Since March 2012, IOM 

has confirmed 138 suspected cases and is providing directly 

observed therapy (DOT) and follow-up for 46 of these cases; 88 

have completed their treatment successfully. IOM provides 

screening for suspected cases, DOT, and awareness-raising 

through a medical team consisting of six doctors and nurses, and 

25 community health workers who work in the camps and urban 

communities. 

IOM JORDAN OPERATIONS cont. 
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Refugees were provided beverages upon arrival in Azraq camp. © 
IOM 2014 (Photo: IOM Jordan) 

IOM Support to the National Tuberculosis Programme (NTP): On 2 

August, IOM facilitated a conference on the Ministry of Public 

Health’s National Tuberculosis Programme. Attendees included 

doctors from the various NTP centres across Lebanon along with 

the NTP coordinator. The conference brought all staff together to 

update them on various clinical issues, share their concerns and 

create a strong communication network among the centres. This 

IOM supported activity will be repeated on a quarterly basis, and 

is part of a broader project in place since mid-2013 to strengthen 

the NTP through various capacity-building initiatives. 

NFI Distributions: During the reporting period, IOM provided full 

NFI kits (including hygiene, dignity and baby kits, as well as 

kitchen items and blankets) to 16 Syrian refugee households in 

South Lebanon. Nine of those were new arrivals in the Manana 

collective shelter, which has been rehabilitated by IOM, while the  

IOM OPERATIONS IN LEBANON 

Syrian refugee children taking part in educational activities, South Lebanon. 
(Photo: IOM Lebanon) 
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IOM LEBANON OPERATIONS cont. 

other seven were in Abu al-Aswad informal settlement and were 

referred by UNHCR. Individual household assessments were 

conducted to determine needs before the distributions took 

place. 

Transit Assistance to Stranded Migrants and Refugees Accepted 

for Resettlement from Syria: During the reporting period, IOM 

provided 71 refugees of Iraqi (69), Syrian (1) and Palestinian (1) 

origins, who were accepted for resettlement in third countries, 

with transit assistance through Lebanon. The caseload included 

35 female and 36 male passengers (nine of whom were children). 

The refugees travelled onward to final destinations in Australia, 

Canada and the United States. Since February 2013, IOM has 

assisted 7,374 refugees and 1,458 stranded migrants to transit 

through Lebanon. 

Mental Health and Psychosocial Support: Between 22 July and 4 

August, 374 Syrian and Lebanese individuals received psychosocial 

support provided by IOM staff. In the South, a mobile team 

reached 355 beneficiaries in informal and collective shelters in 

Sarafand. In the Bekaa, 19 beneficiaries were reached at the Dari 

Community Centre in Baalbek. Overall, 42 women, 19 

adolescents and 313 children benefitted. Activities implemented 

focus maintaining on family and community-based care and 

support through recreational, educational and artistic activities. 

In Baalbek, following several training sessions and workshops, a 

group of women are now conducting outreach activities for both 

women and children including awareness sessions related to 

hygiene and violence. 

To date, 15,838 individuals have benefitted from IOM’s MHPSS 

programme. 

Primary Health Care Assistance for Syrian Refugees, Lebanese 

Returnees and Lebanese Host Communities: IOM continues to 

support four primary healthcare centres (PHC) in South Lebanon 

(in Tyre, Nabatieh, Marwanieh and Marjayoun) and two PHCs in 

the Bekaa (in Ghazze and Taalabaya) with subsidized 

consultations, free acute and chronic medications and 

reimbursements for medical and administrative staff for 

additional working hours. From 19 July to 1 August, 1,069 Syrian 

refugees and 69 Lebanese host community members and 

returnees received primary healthcare consultations at the 

centres. Antenatal care visits were conducted for 168 women, 

and 32 children received vaccinations. Since December 2013, 

2,765 households have been reached by an IOM community 

health team that informed them of the services available, and 

conducted health awareness sessions for 1,419 participants at the 

PHCs. 

In addition, IOM supports a mobile medical unit (MMU) in South 

Lebanon, to reach refugees and host communities in remote 

areas in need of medical support. The MMU spends one day a 

week in each of the districts of Hasbaya, Tyre and Bint Jbeil. From 

19 July to 1 August, the MMU offered consultations to 146 Syrian 

refugees, 76 host community members and three Lebanese 

returnees. Since the unit was launched in June, 353 individuals 

have attended health awareness sessions conducted in 

municipality offices near the MMU.  

Since December 2013, 16,915 consultations have been provided 

to Syrian refugees, Lebanese host community members and 

Lebanese returnees through these health services. 
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IOM OPERATIONS IN TURKEY 

Distribution of NFIs to Out-of-Camp Populations: IOM continues 

with the distribution of core relief items for new arrivals coming 

to Hatay province. Between 22 July and 4 August, IOM distributed 

NFIs containing pillows, carpets, mattresses, diapers and bed 

linen to 171 households (824 individuals) identified by IOM 

together with the Muhtars. The households are living in Hassa 

(115 households), Kirikhan (54 households) and surrounding 

villages (two households). Those assisted in Kirikhan and the 

villages are new arrivals whereas those assisted in Hassa are 

households who were assessed in May and June 2014. The 

majority of those assisted are from Hama (50%) with the 

remaining from Idleb (25%) and Aleppo (25%).  

Hafsa’s Story: 

Hafsa, a 35 year old woman, arrived in Hassa, Hatay province a 

year and a half ago with her family of 10. Her village in Syria came 

under fire which forced her to flee. When she first arrived in 

Hatay, she lived in an unfinished building site in Kirikhan where 

they had no electricity or water. She lived there with her family 

for three months and as the site didn't have windows or doors, 

they struggled during the winter months and her children fell ill 

from the cold. Because of these conditions, they moved to Hassa 

and rented a house. She now lives there with her children and 

her brother and his family.  

Hafsa has received NFI assistance from IOM for which she was 

thankful for: ''before your assistance we were sleeping on the 

floor, now that we have mattresses we are using them''. Her 

husband passed away five years ago so she is supported by her 

brother. She is struggling to provide for her ten children, one of 

who is disabled, ''if I didn't have such young children, I would 

work to support my family, but it is really difficult for me to do so 

now''. My brother has some savings which we are using to get by 

and pay our rent, but once this runs out I don't know what we 

will do."    

Since the beginning of the crisis, 124,341 Syrians have benefitted 

from IOM’s NFI assistance. 
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Voucher Programme: During the months of June and July, IOM 

visited the districts of Hassa and Kumlu to identify vulnerable 

households who could benefit from the voucher programme. As 

a result, IOM has provided emergency voucher coupons to 351 

households (1,927 individuals), as of 1 August. During the 

reporting period, 95 households received coupons which will 

allow them to buy food and hygiene items. The voucher 

programme will continue until the end of year.  

Since April 2014, 2,978 households (17,344 individuals) have 

benefitted from the programme. 

Transportation Services: During the reporting period, IOM and 

partners supported the transport of 882 Syrians: 801 Syrians 

were transported from Adiyaman camp to access market and 

health facilities outside the camp, a family of six persons was 

transferred from Adana to Malatya camp to receive prosthetic 

treatment, and 75 Syrians were transported between camps. 

Muhammed’s Story 

Muhammed, 23 years old, lives with his mother in Adiyaman 

camp and has been there for nearly two years. Before fleeing to 

Turkey, he was living in Aleppo with his mother and six siblings. 

His two sisters are also living in Adiyaman camp with their 

husbands and families. Muhammed wants to return to Syria as 

soon as the war is over but knows that he won't be able to live 

the same life he was able to before. Most likely they will no 

longer have their home in Syria and he will have trouble finding 

work. He is happy to be living in Adiyaman camp and has 

managed to learn some Turkish. He said he was happy with the 

transport services provided at Adiyaman camp and uses it to visit 

the markets in the town centre or when he has a health problem. 

Since July 2013, 38,514 Syrians have been provided with 

transport assistance. 

IOM TURKEY OPERATIONS cont. 
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Transportation Services in Adiyaman camp. 
(Photo: IOM Turkey) 

IOM’s initiatives are supported by: 

Humanitarian 
Aid and Civil 
Protection 

Government of 
Italy 

Government of 
the People’s Re-
public of China 

Government 
of  Chile 

Government of 
Slovakia 

Government 
of  Cyprus 

Government of 
Vietnam 

Government of 
the United 

States 

CONTACTS: Syria Crisis Coordination Unit | scc@iom.int  
  Donor Relations Division | +41.22.717.92.71 | DRD@iom.int 
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